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How to Work with PCB CAD 
Software Support Technicians

The important thing to do when you first talk to a support technician is to give them the 
information that they need, for example: 

•PCB design software version and configuration. Hardware type and configuration.
•The technology of your design (digital, flex, RF, etc.). 
•The number of board layers and their configuration.
•A description of what happened as well as the events leading up to it.
•Error messages or codes generated by the software.

Explaining the problem from start to finish, and providing a database to work with are some great 
ways to help your support technician. 
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How to Work with PCB CAD 
Software Support Technicians

A Database, Is Worth a Thousand Words - The best thing that you can do to help is to 
send them a copy of your database. With a database, the support technician doesn’t 
have to reconstruct the problem based on your description, because they can see it for 
themselves.

One of the purposes of customer support is to help customers who are making mistakes. 
The problem is that some people don’t want to be told that they are making a mistake. 
Focusing on the facts and remembering the person on the other end is there to help, can 
be a big help in moving towards a great resolution. 

Help your support technician to help you.  
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PCB CAD Design Software Training 
Resources Available

•Training classes- CAD software vendors usually offer training classes for a fee. 
These classes can be offered in a training facility, on-site or even web-based 
training.

•Technical support - Paid support not only covers problems that are found with 
the software, it will also answer questions on its use.

•Application Engineers - These people are great resources for help to keep the 
design group moving forward with the tools.

There is a learning curve for any new CAD system, luckily there are resources to help:
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The Best PCB CAD Design Software 
Training Resources

Online tutorials - These tutorials will show you step-by-step how to accomplish 
specific tasks with the software.

FAQs - Find a lot of basic questions answered in the web site’s frequently asked 
questions section.

Blogs -Short articles covering a variety of topics.

You need to know how to get the training to advance in the curve, here are additional PCB 
design training for CAD software:
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Altium Designer 18
New to Altium Designer?

Don’t be!

Try the latest release and get time saving workflows and enhanced team 
collaboration options today at-

www.Altium.com/free-trials

http://www.altium.com/free-trials


Thanks for your attention!


